



Sent: Friday, September 19, 2014 16:02
To: All Employees
Subject: This Week: Open Enrollment, Star Celebration
Follow Up Flag: Follow up
Flag Status: Flagged
There’s a lot going on at Lehigh Valley Health Network. In case you didn’t catch all the latest news,
here’s a recap of what happened this week. Here are links to Mission Central posts, the latest issues of
CheckUp and Healthy You, a link for you to read about or watch the August colleague forum, and
Lehigh Valley Health News, our blog on LVHN.org containing timely information and health network
news.
Enroll in Your 2015 Benefits During Open Enrollment in October
Learn more about open enrollment, education meetings and enrollment help sessions.
Relive This Year's Star Celebration - PHOTOS
Relive the event by viewing a galley and reading stories of some of the honorees.
Read October CheckUp
Some things are nice to know, but other things you need to know. This edition of CheckUp contains
plenty of information you need to know.
You Stacked the Pack - PHOTOS
School supplies were delivered to two area elementary schools thanks to Stack the Pack. View the
gallery.
Wellness – Cut Down on Caffeine
Try avoiding highly caffeinated beverages, such as energy drinks.
Moving to an Epic Neighborhood
In just a few months, Epic will be the new EMR at LVHN. If you’re fuzzy about the ‘Why,’ we’ve got the
details.
Tara Morrison, MD: You Will Never Feel Rushed
As a specialist who treats brain tumors and brain cancer, she goes through very tough times with her
patients, so it’s important to her that they’re comfortable together.
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Enroll In Your 2015 Benefits During Open
Enrollment Oct. 10-31; Information Packets
Will Be Mailed Home This Week
Check your home mailbox this week. If you are eligible for Choice Plus medical, dental,
vision or flexible spending account (FSA) benefits coverage in 2015, you will receive the
annual Open Enrollment packet at your home address. (If you don’t receive yours by Sept.
30, please call 484-884-3199).
This packet will outline important information related to your 2015 benefits along with
other key plan changes. Please review the information carefully before you enroll in
benefits.
Open Enrollment will be held Oct. 10-31, 2014. All employees who want benefits must
enroll through Lawson during these dates.
EDUCATION MEETINGS
To learn more about your 2015 benefits, attend an Open Enrollment education meeting.
They will be live in the LVH–Cedar Crest auditorium and broadcast to LVH-Muhlenberg,
LVH–17th Street, LVHN–Mack Blvd. and Health Network Laboratories (HNL). Videos of the
meeting will be posted here on Mission Central and on the HR intranet site.
Wednesday, Oct. 8: 2 p.m.
Thursday, Oct. 9: 7:30 a.m.
ENROLLMENT HELP SESSIONS
Attend a drop-in help session for assistance with your benefit enrollment in Lawson.
LVH-CC computer lab 1
Tuesday, Oct. 14: noon-4 p.m.
Thursday, Oct. 16: 7-11 a.m.
Thursday, Oct. 23: 3-7 p.m.
Tuesday, Oct. 28: 7-11 a.m.
LVH-M I/S training room
Wednesday, Oct. 22: noon-4 p.m.
Wednesday, Oct. 29: 7-11 a.m.
LVH-17 auditorium
Monday, Oct. 13: noon-4 p.m.
Tuesday, Oct. 21: 7-11 a.m.
LVHN-Mack LVPG training room (second floor)
Friday, Oct. 24: 7-11 a.m.
Thursday, Oct. 30: noon-4 p.m.
Health Network Laboratories, 2024 Lehigh St., classroom 1
Wednesday, Oct. 15: 3-5 p.m.
Tuesday, Oct. 21: 6:30-8:30 a.m.
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Tuesday, Oct. 28: 6-8 p.m.
Thursday, Oct. 30: 10 a.m.-2 p.m.
This entry was posted by Kyle Hardner on September 17, 2014 at 12:13 pm, and is filed under Get
News, Live Healthy. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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LVHN Colleague of 65 Years Among
Honorees at Annual Star Celebration
Each September, Lehigh Valley Health Network (LVHN) holds a Star Celebration gala to
recognize the indispensable role colleagues play in fulfilling our mission to heal, comfort
and care. It’s a chance to thank colleagues for their dedication and commitment to
excellence.
Two types of success are celebrated at the event: longevity and service excellence. Below,
read about an LVHN colleague who was honored for dedicating her 65-year (and counting)
career to nursing education, and three others who have been furthering the network’s
mission for 45 years. We will feature our colleagues who were recognized in future Mission
Central posts every Friday.
Josephine Ritz, RN – 65 years
When The Allentown Hospital’s director of nursing visited
Fountain Hill High School, she had excellent advice for
Josephine Ritz, RN, who couldn’t decide if she wanted to
be a nurse or teacher. “She said I should become a nurse,
and if I did well, become a nursing instructor,” Ritz
recalls. That’s exactly what she set out to do. Ritz
graduated near the top of her class and at age 21, was
named the night shift supervisor for the entire hospital.
Doing well as a nurse, she began working at the hospital’s
School of Nursing while earning her bachelor’s and
master’s degrees. She was an assistant instructor,
instructor and curriculum coordinator before being named
the school’s director in 1974. “That was my proudest
moment,” she says. “I never expected to reach that goal.”
Even today, education is her greatest passion.
Only a week after the school closed in 1988, she received a call from the hospital’s vice
president of development asking if she would be interested in fundraising. Although Ritz
didn’t know anything about fundraising, she knew many people who might be willing to
offer support. On her third day at work, she secured a $10,000 gift. During her second
week, she received another $10,000 donation.
Ritz went on to secure millions of dollars in funds throughout her career to support
nursing education. These funds help nurses return to school, attend professional
conferences, earn special certification and pursue other professional excellence
presentations.
A widow (her husband, George, passed away in 1985), Ritz says she will continue to work
as long as she is healthy. She has one son, two grandsons, and enjoys gardening, reading
and crossword puzzles.
Nancy Beidler – 45 years
09/19/14 by Rick Martuscelli in Celebrate, Connect with Colleagues
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At age 16, Nancy Beidler got her first job working in The
Allentown Hospital kitchen. After graduating from William
Allen High School, she earned her medical assistant’s
certificate from Lehigh County Community College and
started working in the hospital’s business office. A year
later, she took a job as secretary in the mental health
clinic and became a case work aide. “I did home visits to
help patients with behavioral health conditions,” she says.
“I was always interested in helping people.”
In 1979, Beidler helped establish our Transitional Living
Center (TLC), a program that helps people with mental
illness make positive lifestyle changes through support,
supervision and development of recovery of daily living
skills. Today she is program coordinator. “There are never
two days that are the same,” Beidler says. “I get to help
people with mental illness get back on track. It’s rewarding when clients who are
discharged from TLC return to show us how well they are doing.”
In 2005, Beidler received the psychiatry department’s Mental Health Professionals Award.
In 2009, she was named Service Star of the Month for helping a patient who was
diagnosed with lung cancer. “The woman was divorced and had to drive a great distance
to pick up her children after school, but her car was in terrible shape.” she says. “One day
I stopped by a local car dealership to ask if they would give her a dependable car.” The
dealership agreed. The patient is still alive and has the same car.
Beidler and her husband, Barry, have been married for 37 years. She enjoys playing with
her cat, Spookie, and selling Mary Kay cosmetics. “It’s a different type of reward for me,”
she says. “I help women boost their self-confidence to help them feel good about
themselves.”
Susan Heffner, LPN – 45 years
A graduate of Allentown Central Catholic, Susan Heffner,
LPN, always had genuine compassion for people’s health
concerns and a strong desire to help. This is what guided
her to attend Lehigh County Community College and
become a nurse. She has dedicated her nursing career to
working in neurology, a field that allows her to live her
passion.
“Nursing can be challenging, but it also is interesting and
rewarding,” says Heffner, who currently works on the
neuroscience unit at Lehigh Valley Hospital–Cedar Crest.
This was never more true to Heffner than when she cared
for a young girl who was dependent on a respirator.
During the three months Heffner cared for her, they
became friends and remained close even after the girl was
discharged.
Heffner is passionate about going out of her way and taking extra steps to give patients
and families the care they expect and deserve. “I genuinely care about my patients and
put myself in their shoes,” she says. “I treat patients like they are members of my own
family.” The compassionate, quality care she provides led to her being named a Friends of
Nursing Award recipient.
Heffner is a history buff and enjoys traveling, reading, photography and picnics with
family. She especially enjoys time spent with her nieces and nephews.
Linda Konrad, LPN – 45 years
Two people inspired Linda Konrad, LPN, to be a nurse: an
aunt with whom she was very close and a school nurse
whom she greatly admired. Konrad attended Parkland
High School and earned her nursing diploma at Lehigh
County Community College. She quickly discovered her
passion for caring for children.
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She started her career in 1969 on the pediatrics unit of
The Allentown Hospital. When the outpatient pediatrics
department opened in 1992, she made the transition.
Today that department is known as ourChildren’s Clinic.
It’s a place where Konrad feels rewarded knowing she is
touching children’s lives. “I still love my job,” she says.
“There is something special about being with young kids
who have an enthusiasm for life.”
In her professional and personal life, Konrad describes herself as “rooted.” Not only has
she worked at the same place for 45 years, she still lives in her childhood farm home.
“I’ve always felt secure and have had no desire to venture,” she says.
Her desire to help children grow into healthy adults is as strong as ever. Konrad earned a
Friends of Nursing Award in recognition of work she did in our community. She hosted seat
belt and babysitting programs, and did private duty nursing for a patient who had a
kidney transplant. Konrad also received the Service Star of the Month award for helping a
child whose mother was deaf. “She couldn’t read to him, so I got the little boy equipment
that allowed him to listen to stories,” says Konrad, who is coordinator of the Reach Out
and Read program at Lehigh Valley Hospital–17th Street.
Konrad and her husband, Karl, have been married for 24 years. She enjoys knitting,
reading, gardening and playing the piano. #Star
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A Look Back at The Star Celebration Gala –
PHOTOS
Each September, we hold our Star Celebration gala to recognize the indispensable role
colleagues play in fulfilling our mission to heal, comfort and care. It’s a chance to thank
colleagues for their dedication and commitment to excellence.
Two types of success are celebrated at the event. One is longevity, as we present pins to
colleagues who’ve been with Lehigh Valley Health Network for milestones that start with
10 years and, in some cases, reach 50 years or more.
Service Excellence Awards are the other way we celebrate success at the gala. These
awards are given annually to individuals and teams that exemplify our mission through
their extraordinary efforts. Several of the awards recognize workplace efficiency. Others
are for compassionate care and service to our community.
Here are photos of the event, which was held Friday, Sept. 12 at Holiday Inn, Fogelsville.
Every Friday starting Sept. 19, visit Mission Central to learn more about the colleagues
who were honored at Star Celebration. #Star
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Page through CheckUp.
Download and print the issue.
Read October CheckUp
Some things are nice to know, but other things you
need to know. This edition of CheckUp contains
plenty of information you need to know. It includes
an October “To-do List” that nearly every colleague
must complete. You’ll benefit from knowing how
we’re caring for Allentown School District students,
and helping patients understand health information
and follow instructions. And when you read the
stories of our Service Excellence Award recipients,
you’ll want to get to know them even better.
When you visit the CheckUp section, you can page
through the issue virtually, download and print the
issue or read each story individually on Mission
Central. So read the October edition and get in the
know.
This entry was posted by Rick Martuscelli on September 18, 2014 at 10:00 am, and is filed under Get
News. Follow any responses to this post through RSS 2.0. You can leave a response or trackback from
your own site.
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You Stacked the Pack – PHOTOS
Last week, pencils, glue sticks, folders markers and more were delivered to two area
elementary schools thanks to Stack the Pack, an annual back-to-school event sponsored
by the Professional Excellence Council (PEC) and supported through the generosity of
Lehigh Valley Health Network (LVHN) colleagues.
This year, Freemansburg Elementary School in Bethlehem and Cleveland Elementary
School in Allentown were selected to receive the school supplies, and expressed their
thanks for the abundant donations. “You have a truck? This is so exciting,” said Tonya
Dellatore, principal, Cleveland Elementary School. “This is like Christmas for our school
and our kids.”
Children at both schools greeted the trucks and the delivery of all the supplies. “Thank
you so much for everything,” said Kathleen Quigney, principal, Freemansburg Elementary
School. “We cannot tell you what this means for our students.”
Twice as many school supplies were collected this year with a value of donations
estimated at over $3,000.
Picture 1 of 4
This entry was posted by Jenn Fisher on September 16, 2014 at 2:30 pm, and is filed under Be
Inspired, Help Others. Follow any responses to this post through RSS 2.0. You can leave a response or
trackback from your own site.
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Wellness Wednesday – Cut Down on
Caffeine
Are you a caffeine addict? Many people can’t start the day – or their shift – without a cup
of coffee or an energy drink. The most popular energy drinks contain more caffeine than
coffee – about 160-200 milligrams (mg) as opposed to the 80-135 mg in an 8-ounce cup
of coffee.
There are two reasons energy drinks hit you harder than a cup of coffee in the morning.
Guarana and yerba mate, two ingredients commonly found in energy drinks, are potent
forms of caffeine. “Other common ingredients like taurine, ginseng, ginko biloba, inositol
and carnitine can enhance the effects of caffeine,” says Lehigh Valley Health Network
family medicine physician Victorino Sandoval Jr., MD.
While coffee is caffeine-packed, it is sipped, which allows caffeine to enter your
bloodstream more slowly. Cold energy drinks are packaged “shot-style,” encouraging you
to drink quickly. This leads to a major caffeine high.
Having an occasional energy drink will not result in many negative side effects.
Regardless of how you consume caffeine, there are telltale signs as to whether or not you








This week’s wellness challenge: Avoid highly caffeinated beverages, such as energy
drinks, this week.
How much caffeine is safe? “People on average can improve alertness and their ability to
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concentrate with 30-200 mg of caffeine each day,” Sandoval says. Over a longer period of
time, larger amounts of caffeine can increase your risk for osteoporosis and in rare
instances can trigger irregular heart rhythms.
If you consume more than 250 mg daily and are attempting to quit caffeine cold turkey,






Symptoms will diminish the longer you do not consume caffeine.
As a substitute, try water or sports drinks that don’t contain caffeine. If you still feel the
need to give yourself a boost, small changes to your daily schedule might make the
difference. “A good night’s sleep and early morning cardiovascular exercise are the natural
approach to improve alertness,” Sandoval says.
Do you have a topic or question for Wellness Wednesday? Leave a comment and let us
know what you want to read about.
This entry was posted by Amanda Coe on September 17, 2014 at 3:00 pm, and is filed under Live
Healthy. Follow any responses to this post through RSS 2.0. You can leave a response or trackback
from your own site.
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Moving to an Epic Neighborhood
If you’ve ever been the decision-maker
to buy a home or rent an apartment,
finding the right community or
neighborhood is a big deal. “Location,
location, location,” is the phrase real
estate agents use to stress the
importance of finding not only the right
space to live in, but finding your new
residence in a location that’s just right
for you.
That same sort of thought went into Lehigh Valley Health Network’s transition to a new
electronic medical record (EMR). Sure there are other EMRs out there, but when it came
down to the final analysis, Epic was the right choice for us because it best fit our needs.
Silos Aren’t for People – or Their Information
Conversations about a new EMR for Lehigh Valley Health Network (LVHN) began in
December 2010, prompted by requests from providers and amid concerns about GE’s
sustainability (GE provides Centricity™ Business, EMR and Enterprise.)
In addition, health care has been changing and so have our information system needs at
LVHN. Over the years, we adopted myriad clinical systems –– more than two dozen of
them. But in this case, more is not better. Frequently, these systems are isolated from
each other, creating ‘data silos’. While you may know your patient had X-rays recently, it
is possible you aren’t aware that he or she also had an evaluation with another in-network
specialist simply because our records systems aren’t fully integrated. Unless you need to
store grain, silos are ineffective and isolating.
Homing in on an Integrated Patient Record
LVHN started with four candidates – GE, Epic, Cerner and Allscripts. Allscripts was the first
system off the list because they lacked the integration we needed. Cerner opted out of the
race which left two potential systems – GE and Epic. Using KLAS, the industry leader in
customer evaluations of systems, more than 400 LVHN staff and providers reviewed the
GE and Epic systems. After two years of research and planning, the LVHN Board of
Trustees approved the pursuit of Epic on March 6, 2013.
Because all sources of care will flow through Epic’s integrated EMR, the days of hunting for
patient information will end. Office visit notes, vital signs, imaging studies, drug allergies,
appointments, etc., will be accessible to you and your patients. By leveraging one system
for registration, scheduling, clinical documentation and billing we can present the data you
need in one place. The information database also will allow us to better analyze trends
and identify areas for improvement, further enhancing a patient’s care and overall
experience with LVHN – as well as supporting our goal to achieve the Triple Aim: Better
health. Better care. Better cost.
At the heart of the change is the Epic system itself. Epic has perfected the art of EMR.
Each part of the Epic EMR has been created for and validated by the department or
division it’s serving, all thanks to the efforts of subject matter experts, champions and
others who spent hour after hour in validation sessions. In less than one year (do you
have goose bumps yet?) our new Epic EMR will reflect LVHN’s needs at that moment, and
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provide flexibility for growth into the future.
Welcome to Your Medical Record Home
Few things are more frustrating than driving home from a medical visit and promptly
forgetting what the provider just told you. Our patients are the primary beneficiaries of
this EMR transformation because they won’t ‘leave behind’ medical information after an
appointment. Instead, each patient will be offered access to their personal health
information using a secure, user-friendly portal called MyChart®. When it goes live on
February 18, 2015 in ambulatory sites, MyChart will be called MyLVHN, a name that’s
already familiar since it is used for our current patient portal.
Epic’s version of MyLVHN will be available to patients via both computer and smartphone.
Whenever a patient has a question – whether about a recent appointment, their bill, or to
figure out when he or she last had an immunization, MyLVHN will be available to help
them connect with their information or their provider. Our goal is to help patients become
integrated partners in their care, and Epic is the essential foundation to make that
happen.
And because we live in a very mobile society, Epic will help our patients stay connected to
their personal medical information (and LVHN) no matter how far from home they travel in
the United States. Nearly half of the U.S. population has a medical record on an Epic
system – 173 million records and counting. Once Lehigh Valley Health Network is part of
that system, our 1.6 million unique patients will have continuity of care across our health
network and extending to any of the 300 Epic-connected sites nationwide.
As we move into the fall, ambulatory colleagues will begin hearing about their Epic
training schedules, slated for January 2015. It’s not far away: time to get out the
welcome mat for our new EMR and prepare to welcome our patients to their new EMR
experience.
Your Epic Calendar:
Now through October 31: Testing Epic applications 
Beginning December 1: Super user training:
Beginning January 5, 2015: End user training for Wave 1 ambulatory colleagues
Late January 2015: Dress Rehearsal
February 18, 2015: Go-live for Wave 1, ambulatory settings
August 1, 2015: Go-live for Wave 2, hospital-based settings
This entry was posted by Jenn Fisher on September 18, 2014 at 4:33 pm, and is filed under Get News.
Follow any responses to this post through RSS 2.0. You can leave a response or trackback from your
own site.
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Tara Morrison, MD: You Will Never Feel
Rushed
We are producing videos of our doctors and advanced practice clinicians (APC) to help our
community find trustworthy health care providers. We will share them here to introduce
you to these colleagues. You’ll learn about their personality, philosophy of care and
inspiration for practicing medicine. These videos are embedded in our website’s Find a
Doctor tool, where you can learn about each provider’s educational background and more.
Enjoy!
As a specialist who treats brain tumors
and brain cancer, Tara Morrison,
MD, goes through very tough times with
her patients, so it’s important to her that
they’re comfortable together.
“(Patients) can talk to me about anything.
They can ask me anything. No question is
silly. Every question deserves a good
answer,” she says. “I will take as long as
they need on any given day. They will never feel rushed.”
She is a neuro-oncologist with Lehigh Valley Health Network who is board-certified in
neurology. She sees patients at Hematology-Oncology Associates in Allentown.
Get to know her with this video.
This entry was posted by Alyssa Young on September 16, 2014 at 10:42 am, and is filed under Connect
with Colleagues, Watch. Follow any responses to this post through RSS 2.0. You can leave a response
or trackback from your own site.
Welcome to Mission Central. It’s the place to
get and share information about our health
network. Here, you can share stories, ask
questions, be inspired, celebrate our
accomplishments, learn to be at your best and
more. Visit frequently to stay energized at work
and help make our mission possible.
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